
EASY Mortar Stain & 
Calcium Remover 

 

Benefits & Uses 

EASY Mortar Stain & Calcium Remover is a powerful ecological cleaner that unlike any other 

acid/alkaline cleaners does not require the neutralisation process. It contains an organic acid 

alternative which is safer to use, phosphate free, biodegradable and contains no VOC. 

EASY Mortar Stain & Calcium Remover will remove most cement deposits, lime scale, oxidisation & 

hard (calcium) salt deposits, sometimes referred to as “efflorescence”. 

It is also an ideal floor etch before painting. 

Expectations & Limitations of the Product 

Expectations EASY Mortar Stain & Calcium Remover is designed for the removal of cement 
and lime scale deposits from brick and natural stone. It will also remove other 
airborne contaminates and oxidisation.  In stronger concentrations (not neat) it 
can be used to clean chard cement from tools.  

Limitations Do not use on black or darkly coloured limestone or coloured concrete.  This 
product will take out the pigmentation which cannot be replaced. When using 
on any other limestone or granite, do not use in high concentrations. 

If used on metals it may leave a stain or tidemark. Caution should be observed if 
used on polished or pre-coated surfaces. 

General   
note on 
Efflorescence 

If being used to remove calcified deposits (sometimes referred to as 
efflorescence), care should be taken to ensure that this is the correct product. 

Efflorescence is the name generally applied to any white deposit that appears on 

paving, brickwork and cement. However, the white deposits can be one of many 

different salt types and each needs a different product to treat them. 

If the deposit on the surface is hard and doesn’t dissolve with water or will not 

easily brush off, then it is likely to be calcium based, and this product is suitable 

to treat the issue. 

However, if the deposit is fluffy in nature and can be brushed or washed off then 

it is likely to be sodium based. For this problem, whilst EASY Mortar Stain & 

Calcium Remover will remove the deposits it will not treat the area and prevent 

re-occurrence.  

The correct product for this type of efflorescence is EASY Efflorescence 

Remover+ which is a non-acid chemical with the added advantage of 

neutralising the salts on and within the substrate reducing the possibility of a re-

occurrence of the white deposits. 



  

Instructions for Use 

Prior to Use Test a small area before use, to ensure compatibility. Not suitable for marble or 
granite.  
Do not allow to come into contact with plants, shrubs or grass 
Keep animals and pets away until cleaning process is complete and surface is dry. 

Application Shake well before use. 

Do not let the surface dry out once applied. 

Add concentrate to 1 litre of clean water in the following measures: 

Light contamination 1 measure;  

Medium contamination 3 measures;  

Heavy contamination 4-6 measures. 

Stir or shake mixture well. 

Apply using a spray, watering can or brush to a damp surface at a rate of 3m² per 
litre. Ensure heavy contamination is saturated. 

Scrub in well with a stiff brush and leave to act for at least 10 minutes. Lightly 
“top up” the coating as necessary to prevent drying out. 

Reapply and leave for a further 5 minutes. 

Scrub clean with a stiff brush. 

Rinse well with clean water or use a power washer. Particularly heavy deposits 
may require a second treatment. 

Examples of the issues arising from inappropriate or incorrect application 

Bleaching or 
staining 

This unfortunate outcome is possible the product has been used, particularly in 
strong dilutions, on black limestone. A similar problem can occur if used on 
coloured concrete – i.e. paving.   Whilst the problem generally only occurs in 
stronger dilutions, because every application and every substrate is different 
and reacts differently, we advise that it should not be used on these types of 
substrates.  

Tarnishing to 
bright 
surfaces 

EASY Mortar Stain & Calcium Remover contains an organic acid alternative and 
as such will attack bright metals and other polished or pre-coated surfaces. 

Poor Results If the product has not removed all traces of the cement or calcium after two or 
three applications, it is likely that the deposits have been present for a long 
period of time and have become extremely hard.  Either a more stringent 
conventional acid is required or further, stronger dilutions of EASY Mortar Stain 
& Calcium Remover can be tried. 



 

  

Storage & Display 

Do not store or display below 5ºC. Keep out of direct sunlight and protect from frost. 

Health & Safety 

Harmful if swallowed 

Causes severe skin burns and eye damage  

Keep out of reach of children 

Do not get in eyes, on skin, or on clothing  

Wear protective gloves/protective clothing/eye protection/face protection  

IF SWALLOWED: Immediately call a POISON CENTER or doctor if you feel unwell. Rinse mouth. Do 
NOT induce vomiting 

Do not breathe mist 

 IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if present and 
easy to do. Continue rinsing 

IF ON SKIN (or hair): Take off immediately all contaminated clothing. Rinse skin with water/shower 

IF INHALED: Remove person to fresh air and keep comfortable for breathing.   

Note Harmful to plants and aquatic life.  May be harmful to pets and wildlife when 
wet. 

 


